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SALES OPPORTUNITIES & LEADS

SALES ACCOUNTS ACTIVITIES SUPPORT COLLABORATION ALL CREATE W O‘ @

CREATE

CAMNCEL SAVE AND CONTINUE

Recently Viewed MNo: Probability (26): 10

Opportunity Name: ~ Account Name: ~ n n
Priority: High Related to: e — n a

Industry: Contact Name:

Sales Stage: -~ Prospecting Assigned to: n n
Next Step: Telephone:

Offer#: Email:

Opportunity Amount: - Address:

Depariment: * n Lead Source:

Description:



CUSTOMER PROFILE

SALES ACCOUNTS ACTIVITIES SUPPORT COLLABORATION ALL

Arvy Email City
State Postal Code Courntry
Type Industry Assigned to
~ . -~ Abd EL Afou Anouti -~
Analyst Moria ERF AbedAl SALANM Zaaroura
Competitor Mobile Adaher Adaher
Customer Mobile Sales Admin Admin
Integrator Mobile Services Ahmad Hasan
Investor L¥ Venda/Dynamic POS W Armin ltani b
Sawve filter as: 5 E LEL_MODIFY_CURRENT_SEARCH: sisislyy 3 DELETE
¥ LAYOUT OPTIOMNS
‘ SEARCH CLEA, --Mone--
Mame = Mame = Phone = Mcvdate = McStatus =
[ M/S International MYS International 28/03/2018 Under Maintenance
[ FAB MYS FAB 27/03/20158



DOCUMENT MANAGEMENT

ACCOUNTS ACTIVITIES SUPPORT COLLABORATION ALL CREATE ¥

CWVERVIEW —

File Name: ~ l Browse. . ‘ Mo file selected. Status: Active
Document Name: * Revision: * 1

Document Type: Template?: (|

Publish Date: * 12/04/2017 o Expiration Date: "
Category: Sub Category:

Description:

Related Document: Related Document Revision:

Assigned to: n n
m CANCEL SAVE AND CONTINUE



NOTES

ﬁ SALES ACCOUMTS ACTIVITIES SUPPORT COLLABORATION ALL CREATE ¥

@ Create Note or Attachment

S save [ CANCEL | SAVE AND CONTINUE
@ Import Motes

OVERVIEW -

Contact: Related To:
oo oo

Subject: *

Attachment: Browse... ‘ Mo file zelected.

Note:



KNOWLEDGE BASE

ACTIVITIES SUPPORT COLLABORATION ALL CREATE ¥

CREA

@ vemtomien Conve L emncer | snve o conmmue

Title: ~ Module: General Ledger
Product: ~ Maoria ERP Revision:
Type: Systemn Modification Status: Draft
Body: |
e g | B X Uk | EETN| A -2 4 e | Paragrape |=| ForkFamity || Foresize |+
tErE - - RO R 3 "o & | o | 52
Patup
Resolution:

- i
e B

Conve ] oance | save oo conrmo



WORKFLOW

OUNTS ACTIVITIES SUPPORT COLLABORATION ALL CREATE ¥

SAVE CANCEL SAVE AND CONTINUE
BASIC —
MName: * Assigned to: n n

WorkFlow Module: * Status: Active
Rumn: Abways RunOn: ~ All Records
Repeated Runs: (|

Description:

Conditions:
D CONDITION

ADD ACTION



TASKS OPERATIONS

SALES

ACCOUNTS

CREATE

m CAMNCEL SAVE AND CONTINUE

ACTIVITIES SUPPORT COLLABORATION ALL

Start Date:

05/04/2017 s | oo -[ 0o
ddfmmyvyyy 11:00pm
type: * Ccall
Sub: Edm Office
Subject:
e (= ] x|
Related to:
Customer

Assigned to:

| (x| ]
Generate Task to Case: ™
Contracts:

SAVE CAMNCEL SAVE AND CONTINMUE

am

create v O @

Due Date: 05/04/2017 s
dd/mmysyyyy 11:00pm

Status: Completed

Fees:

Priority: High

Duration/Hours:

Contact Name:

Department:

Reference #:

£

am



QUOTES

SALES ACCOUNTS ACTIVITIES SUPPORT COLLABORATION ALL CREATE ¥

@' Wiew Cuotes Account: n u

@ Import Contact: n n

Billing Address Shipping Address
Street: Street-
City: City:
State: State:
Postal Code: Postal Code:
Country: Country:
Copy address from left: D

Currency: USDollars: %

Line ltems:

ADD GROUP

Totak

Driscount:
Subtotal:
Shipping:

Shipping Tax: N



PROJECTS

SALES

ACCOUNTS ACTIVITIES SUPPORT

Project Overview

MName:

Consider Working days:

Start Date: *

Priority:

Resource List

e
s Mohammad Msallam

COLLABORATION

High

ALL

CREATE ¥

Status: Draft
Project Manager: n u
End Date: ~

Relate to Customer: = n n

w rem

Add Resource

First Mame:

Create an Resource

As Contact

Last Mame:

Emiail:

SEARCH



CALENDAR

SALES ACCOUNTS ACTIVITIES SUPPORT

COLLABORATION  ALL create v O Q
CALENDAR

=] SETTINGS

2 April 2017 - 8 April 2017

9:00 900 9:00 <900 2:00 9200
| Ghali Khali Lamii Zayt(ll Dailty product
' Salesforoiorg: Ph: | Offer Moham Modified
il Sales Offier Sales Moriz New

Celect Fast MAk Safa

AL Bar BSC fon Kyr Saw Tra

10am Grc Mor Salelab: Sals Sals Dey

Sales ¢ Halme Tradin; Baken)

Mohat EDM  Moria Moriz/|
11iam

1Z2pm

1pm

2pm

3pm

Spm

Spm



QUOTES

SALES ACCOUNTS ACTIVITIES SUPPORT COLLABORATION ALL CREATE ¥

@' Wiew Cuotes Account: n u

@ Import Contact: n n

Billing Address Shipping Address
Street: Street-
City: City:
State: State:
Postal Code: Postal Code:
Country: Country:
Copy address from left: D

Currency: USDollars: %

Line ltems:

ADD GROUP

Totak

Driscount:
Subtotal:
Shipping:

Shipping Tax: N



E-MAILS

n’f’ ‘-\'l
SALES ACCOUNTS ACTIVITIES SUPPORT COLLABORATIOM ALL CREATE ¥ O\ @ 8 Mohammad Msallam v

= CHECK MAIL JE COMPOSE T SETTINGS

|=JFolders < [0 messages) | Compose [
S : = seno | = saveorarr ] ammacn | oprions -Nore-
= Q
B My Email From: Mohammad Msallam (mmsalla@edm.comlb) - My Settings
Move To Bece
Add Cc | Add Bec
Subject:

e (@ | B J US| EE=E | A -2 - || styles = | Format ~ Font Famity = FontSize =




DASHBOARD

8 4 1 SALES ACCOUNTS CTIVITIES SUPPORT COLLABORATION  ALL CREATE W O‘ @

=
& MY PROJECTS ”s C X
1l <] o &

MName =

IMS: Noria Project

Moria Project { Acc/ Stock / Retail) Mohammad Ms
Moria Project Town Project Mohammad b
MNoria Project rMohammad Msallam
5 ™Y OPEN TASKS »” C X
Close Subject = Related to = Status = Start Date = Due Date =
Offer High Completed 0404/ 2017 09-00am 117042017
Call Hizh Completed 04/04,/2017 09-200am OF 042017

Moria/EDM High Completed 04042007 09-00am OF/ 02017



REPORTS

SALES ACCOUNTS ACTIVITIES SUPPORT COLLABORATIOM  ALL

a Parameters

MModule Field Operator Type Value
1 Tasks Assigned to Equal To Value

N
Date Created Assigned to Subject Client Duration/Hours Product Start Date
05/04/2017 04:39pm Hana knowledge base implementation EDM 250 CRM 05/04/2017 09:00am

04/04/2017 03:52pm Hana knowledge base implementation EDM 150 EDM POS 04/04/2017 02:00am



